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IMPORTANT

Commonwealth of Kentucky

Renewal 
Includes vendor acknowledgement of EO11246 and HB5.

Proc Folder:
Doc Description:

Procurement Type:

Issued By:

Computer Equipment or Software
03/01/2013 02/28/2017

SUSAN NOLAND

Record Date:
Expiration Date:
Cited Authority:

MA 758 1300000894 2749811

FAP111-35-00-CG

6

Reason For Modification:

Doc ID No:

Effective Date:

Telephone:

KETS VOICE HARDWARE AND SERVICES
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ShoreTel

960 Stewart Dr

Sunnyvale CA 94085

Line CL Description Delivery Days Quantity Unit 
Issue Unit Price Contract Amt Total Price

1 0         0.00 EA         0.01000         0.00         0.00KETS Voice Hardware and Services

 Extended Description 
**Updated 6-18-15** 
KETS Voice Hardware and Services 
Discount off MSRP 
E-Rate Eligible Categories: 
Telephone System Hardware 45% 
Auto Attendant/Voicemail 45% 
Operating System Software 45% 
Cables/Accessories 0% 
Installation/Initial Configuration 0% 
Training (Technician/System Admin Training) Partner Quoted 
Maintenance (Hardware) Support 15% 
Maintenance (Software) Support -included in hardware support 
Non E-Rate Eligible Categories 
Telephone Handsets 40% 
Voice Training (End User) - No charge for online training 
Voice Professional Services 0% 
Voice Accessories 0% 
Mobility Software 45% 
Voice End-User Software 45% 
 
AGENTS: 
Global Business Solutions, Inc; Theresa Merrill (859) 491-5900 x 106; TMerrill@gbs-inc.com 
 
Unified Technologies, LLC: Robb Bashore- Office: (502) 708-3333, Cell: 502-459-9141, rbashore@unified-team.com 
Windstream: Laurie Lawless- Cell: (859) 357-6045, laurie.lawless@windstream

        0.00Total Order Amount:



See “Attachment A” for Terms and Conditions. The terms and conditions set out in “Attachment A” are
incorporated into and are a part of the Contract.
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